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on & cupport cervice to jump to the details.
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IF your client or a member of their cloce

Family wag/ic in the armed cervices, they
may be able to accece grants from an
armed cervice charity. There are many

armed forcee charitiee including SSAFA:

the Armed Forcee Charity, and the
Royal Britich (egion.

ccafa.org.uk
britichlegion.org.uk

Q;\A;ai/aé/e: UK




BENEVOLENT FUNDS
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IF your client or a cloce family member hac/had
a tmc/e/,brofeccion, there may be a benevolent
Fund linked to that profeccion that can be
approached for pocsible financial help. Each
Fund often hac ite own webgite i.e. BEN
(automotive industry), The Lighthousce Club (for
conctruction workerc) or the RCN Foundation

Benevolent Service (for nurcing and midwifery

profeccionale). The Benevolent Funde may be
licted in the Directory to Grant Making Trugte.

Q;\A;ai/aé/e: UK
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Cadent Funds multiple partner
organications Lo ,b/’ow'c{e advice,
tools and help to keep people cafe

and warm.

cadentgas.com/cadent-foundation/cupport

Available: England - North Wect, Wect Midlands, Eact
Midlande, Morth London, South Yorkehire, Eact of England
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It providec life-enhancing cervices to

keep people cafe and comfortable at
home in Walec. Servicee includes home
repairs, home adaptations, home from

hogpital and warm homes help. Not

every cervice i¢ available in every part of

Wales.

careandrepair.org.uk
0292 070 2550

J;A\v?//aé/e: Walec
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Care and Repair cervices in Seotland

offer independent advice and acsictance
to help homeowner¢ repair, improve or
adapt their homeg co that they can live
in comfort and cafety in their own

commam’ty.

Careandrepairccotiond.co.uk
0141 221 9879

Q%xé/e: Seotland
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Citizene Advice can help people
identify any grante they may be
entitled to and cupport people with
applications.

citizencadvice.org.uk (Englond and Wales)

cac.org.uk (Seotland)
eitizencadvice.org.uk/about-us/northern-ireland/

Q;\A;ai/aé/e: UK
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Charic Grants cupports people in
hardchip with a utility debt. It
offers vouchere for prepayment

metere and grante for various

needs, including food and fuel.

@ charicgrants.com

Q;\A;ai/aé/e: UK
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The Centre for Suctainable Enerqy
(CSE) offerc free advice materiale,
leaflete, and videoe on enerqy cavinge,
damp prevention, and managing heating
sycteme effectively. It can cupply items
like draught-proofing ctripe, (ED bulbe,
radiator panels, and blankete to improve

warmth and reduce enerqy uce.

cce.org.uk

Q;\A;ai/aé/e: UK
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DIRECTORY OF GRANT

MAKING THUSTS
N
e

The Directory of Grant Making Truscte
2026-27. The Directory givee information
on over 2,000 grant making truste. The
Guide i¢ not available online, but can be
bought from the Directory of Social Change
(DSC) via Directory of Grant Making
Tructe 2026-7 Your local Council for
Voluntary Service or [folunteer Centre may

have a copy.

dec.org.uk

Q;\A;ai/aé/e: UK
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DIRECTORY OF S0CTAL CHANGE

The Directory of Social Change hocte a
webgite called Funde Online It ic a
cource of 8000+ fundere giving away £8
billion. It ic a cubgcription cervice co you
may want to contact your local Council
For Voluntary Service or [olunteer
Centre which may hold cubecriptions as

part of their cervice to the community.

Fundconline.org.uk

Q;\A;ai/aé/e: UK
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/-/e/,bg’ E.ON cuctomere manage

enerqgy debt by offering grante

and funding for a,bp/imaceg' like
boilere and heating cyctems,

cookers and fridgec.

@ eonnext.com/enerqy/quides/enerqy-fund

Q;\A;ai/aé/e: UK
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LDF ENERGY

CUSTOMER SUPPORT FUND
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[he fund cupporte current
domectic EDF Enerqy cuctomere
who find themeelvee in Am'a/du'/b

and are ctruggling to meet

payments for their gac and
electricity bille. The fund ic
mmaagea/ tArougA Charic Grante.

edfenerqy.com/help-cupport/faq/qet-help-

our-customer-support-fund

Q;\A;ai/aé/e: UK
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Accece to cchemee like ECOY,
Inculation Seheme, and Home
Upgrade Grant to improve home

enerqy efficiency.

i eco4.orq.uk

Q;\A;ai/aé/e: UK
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Provides energy advice to
individuale (including financial
Ca,b,bod') and worke in /bAFthGFCA//b
with bucinecceg. It delivere

through devolved teame acroce the
4 natione of the UK.

i enerqycavingtrust.org.uk

Q;\A;ai/aé/e: UK
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Contact your council and ack
about their "Houcehold Support
Fund”. You may be able to get help
with eccential cocte from your
local council i.e. enerqy and water

bille, food, eccential iteme.

Contact your local council

Qf:d(/aé/e: England




Check with your local Fire and
Reccue Service (FRS) to cee if they
can help. All FRS undertake “Cafe
and Well” checke. Moct will advice
about Carbon Monoxide (CO), and

come will inctall CO alarme.

g Contact your local Fire and Reccue Service

Q;\A;ai/aé/e: UK
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Foundatione ic the national body for
dicabled facilitiec grante and Home
Improvement Agenciec (HIA<). Ite miccion
i¢ to help provide life-changing cervicee
that enable people to live cafely and
/'hc{e/behc{eht/y in their homee. The HIA(’ 1t
cupports cover England, although not all
areag of 6149/&1146{ have an HI/I

Findmyhia.org.uk

foundatione.uk.com

jﬁvm‘/aé/e: England, Walee and Northern Ireland




FOUNDATIONS INDEPENDENT

LIVING TRUST
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Managed by Foundatione, the truct

offers individual hardship fund
grante to people requiring gas work
in their own property.

Foundations.uk.com/how-we-help/foundations-
independent-living-truct-3/

Q;\A;ai/aé/e: UK




Providese emergency fuel vouchere to
houceholde living without heat or
light or on the brink of locing energy

which prepay for their energy.

g Fuelbankfoundation.org

Q;\A;ai/aé/e: UK



\ﬁ\ think

S
2

Energy cuppliere provide free gac cafety checke (e.q. for
appliances cuch ac a gac boiler) for homeowners.
Thece are available once every 12 monthe. You are eligible
For thic cervice if you: get a meang-tected benefit and live
with a child under five, live alone and are of pencionable
age, dicabled or chronically cick, live with othere who
are of pencionable age, dicabled, chronically cick or under
18 and you are alco of pencionable age, dicabled or
chronically cick. Contact your cupplier to request your free
gas cafety check if youre eligible and havent had a check
in the lact 12 months.

Contact your enerqy cupplier

g\ Available: (K




Grante Online ic the (K¢ moct

comprehencive and up to date (K

grant funding information cervice. It

s u,bdatea/ on a a/m'/y bagie.

i granteonline.org.uk

Q;\A;ai/aé/e: UK
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Groundwork rune a network of Green Doctore who provide
enerqy advice and rung an Get Energy Help cupport hub.
Green Doctore are our energy efficient experts who
provide free one-to-one advice to individuale ctruggling to
heat their homes. They can vicit people in their homes to
carry out a range of enerqy efficiency measures, cuch a¢
re-programming boilers, to help people cave money and
enerqy, ac well ac cignpocting to other organicatione and

cervices that can provide cupport and ascictance acroce

a range of different iccues and concerns.

groundwork.org.uk/eact/what-our-green-doctore-do/

g\ Available: (K
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The National Energy Foundation

implemente projecte to help recidents feel
warmer, healthier, and more comfortable
in their homee while alco helping them cut
the coct of their bille. Projects includes
Better Houcing Better Health, S uper
Homee and the Home Enerqy (ink

Programme.

nef-org.uk

Q;\A;ai/aé/e: UK
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The Priority Services Regicter ic a free (K
wide cervice which provides extra advice
and cupport, including when thereec an
interruption to your electricity, gas or

water cupply. Extra cupport ic offered
during power outages or emergencies for

vulnerable individuale.

theper.co.uk
0500 9725 15158

Q;\A;ai/aé/e: UK
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All local Seottich councile participate
in the Scottich Welfare Fund. Thic
includec a cricic grant which you can
apply for (provided you are eligible) to
cover the cocte of food and gas and

electricity in an emergency.

mygov.ceot/ccottich-welfare-fund/cricic-grante

Q%xé/e: Seotland
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IF a hougehold doe¢ ot currently
have gag¢ central heating and ic
ctruggling to ctay warm, they may be
eligible for a reduced cost, or free gac
connection. Adminictered by YES
Energy Solutiong.

cqn.co.uk/were-here-help
0500 015 517249

Available: Seotland, partes of Northern Ireland, parts of
South-Eact England
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StepChange ic a (JK-wide
charity which providee free
advice and Ae/,b For ,beop/e with

their debt problems.

i www. gte,bchéuage.org

Q;\A;ai/aé/e: UK
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Rune a network of food banke
but come alco provide cupport
with fuel bille.

@ truccell.org.uk/help-and-advice/enerqy-bill-cupport

Q;\A;ai/aé/e: UK
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The Turn2uc grante databage
containg information on over 3,000
charitiec charitable funde offering
welfare and educational grants, ac

well as other cupport and cervicee. It
aleo offere a free benefite calculator

and an online PIP Ae/,bek.

turn2ug.org.uk

Q;\A;ai/aé/e: UK
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U Unoir ONE Roor

Under One Roof provides

CoOmon re,bm’k

and retrofit cupport for

tenement flat ownere in

Ceotland.

g underoneroof.ccot

Q%xé/e: Seotland
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Weet and Walee [tilitiee Warm Home Accictance

ccheme ic for private householders, private tenante
and tenants who rent from a local authority or
houcing accociation. It only for propertiec that
have already been built. IF eligible, people could
qualify for funding for a gac connection, inctalling a
gag meter, the cocte of a new gac boiler or central

heating cystem.

wwautilitiec.co.uk/cervices/) ,bk/ority—cus’tomerc/ warm-
home-agcictance/

Available: Walee and South-Weet England
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The Warm Home Diccount Scheme ic a omne-off £150

diccount off your electricity bill. IF youre eligible, your
electricity cupplier will apply the diccount to your bifl. The
money i¢ not paid to you. Youll usually get the diccount
automatically if you're eligible. You only need to apply if
youre on & low income in Scotland - contact your enerqy
cupplier to apply. You may be able to get the diccount on
your gac bill inctead if your cupplier provides you with
both gac and electricity and youre eligible. Contact your
cupplier to find out.

gov.uk/the-warm-home-diccount-ccheme

Q;\A;ai/aé/e: UK
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Many councile and local voluntary
organications have cet up Warm Hubs.
They are places within the local community
where people can be asccured of finding a
cafe, warm and friendly environment. in
which to enjoy refrechments, cocial
activity, information, advice and the

company of other people.

Check your local councilc webgite

Q;\A;ai/aé/e: UK
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YES Enerqy Solutione can help

people reduce their fuel bills with a
broad range of enerqy efficiency
cervices. /-/omeownerg', tenantse and
landlorde are eligible with the aim of
keeping people warm for lecc and

reduce their carbon footprint.

i yecenerqycolutiong.co.uk

Q;\A;ai/aé/e: UK
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