RESOURCES AND USEFUL
INFORMATION

Charity number: 1131987



think

“

Seroll through all the information or use the index to jump to a
s’,beciﬁ'c cection.

think
Click the . icon at the top of each page to jump back to

thic index.

2. Gae Safe Regicter
4. Landlord recpongibilities

5. Qwner-occupier 6. Exemptions

7. Priority Servicee Regicter 8. Eligibility

9. ideoe and quidec
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EMERGE

DTHER CONTACTS
Gac Safe Regicter

The place to find your nearect Gas Safe regictered engineer
0800 408 5500
gascaferegicter.co.uk

HETAS

The place to find your nearect chimney sweep and colid fuel appliance fitting and
maintenance engineer
01689 278 170
hetag.co.uk

OFTEC

The place to find your nearect oil fuel appliance fitting and cerving engineer

014723 626 298
\ oftec.co.uk
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Preventing CO poiconing before it becomes an
iecue ic the begt action for everyone. Itc a
legal requirement to uce a bas Safe regictered
engineer to look at, fix and repair gas boilers
and gac appliances. All gas boilere and

appliances chould be cerviced every year/
safe
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You chould follow the inctructions cpecific to your new CO alarm a¢ they will vary. Always read the
inctructions that come with it. The main recommendations are:

—

O

Alwaye fit a CO alarm which hag the
Britich Standard EN 50291 code and

a Britich Standarde Kite Mark
IF you buy one alarm, fit it where there

i¢ a cource of CO and where people cpend
moct of their time.

Ideally, Fit it high up in the room ,
around 15 to 30cm from the ceiling or a

ioht fitting.
Alwaye it an alarm fight fitting

that can be heard

I’ I‘ A
and would wake you Ideally, fit it 1 to 3m from the

king/heati I :
up if you were asleep. cooking/heating appliance
In & bedroom, fit or place an alarm at

Ideally, fit an alarm bed or breathing level.

in every room where

there ic a potential

cource of CO

It'c better to have one alarm than none. If easier, place it on a chelf or on top of a cupboard
<o it can be moved around the house. Avoid fitting alarme where there are draughte or in

damp or enclosed areas.

Even if a home i¢ all electric, remember CO can be precent in a neighbour's home and get into

the home through a blocked flue ete.




Acroce the UK, all landlords are recponcible for the cafety of their
tenante. The Gac Safety (Inctallation and (Jce) Requlatione 1798
cete out landlorde’ dutiec to make cure all gac appliances, fittinge

and fluec provided for tenante are cafe. Thic includec an annual 9ac
cafety check which chould be undertaken by a bas Safe regictered
engineer. The check chould include a CO test and cover any (PG in
the property.
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(egiclative changee in 2022 affect CO alarme N

and landlord recponsibilities acroce the UK.







IF your client ic an owner-occupier,
there is currently no legal duty for
them to check or cervice gac
appliances and boilers or to inctall a

CO alarm, except in Scotland.

IF your client ic reluctant to contact their landlord or a
Gas Safe registered engineer, cpeak to your

mm«ager/ cupervicor.

IF your client rente from a private landlord or from a
cocial housing provider, they chould contact their landlord

L and raice any CO iccuec. __—

Both the battery and the CO
cencor in an alarm will wear

out. No CO alarm chould be
more than 10 yeare old.
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There are premicec and tenancies that are exempt from b

CO alarm legiclation. Thece include:
*  (Care homes and hogpitals

* A tenancy which the occupier chares accommodation
with the landlord or member of the landlord’e family

EXEMPTIONS

*  Atenancy which ic let on a leace for ceven years or

more
o Ctudent halle of recidence

o Hoctele.
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Best practice would be to follow CO
alarm legiclation for privately remted

accommodation.
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PRIORITY SERVICES REGISTER @
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\ ' People eligible to cign up to it can get extra help and

N\ 4 cupport with their enerqy cupply. Thic can include:
V' Priority reconnection if their cupply ic interrupted
V' Alternative facilitiec for cooking and heating if
—
-

their cupply ic interrupted
V' Annual gac cafety checke

\-\
—
It free to Join and i¢ vo/untary.
N
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Servicee Regicter if they:

v
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Generally, people could be eligible for Priority

Have reached ctate pencion age
Are dicabled or have a long-term medical

condition

Are recovering from an injury

Have a hearing or cight condition

Have a mental health condition

Are pregnant or have children under 5
Have extra communication neede (CucA ac if
you don't cpeak or read Englich well)

Are chielding or clinically valnerable.

Your client can contact their enerqy cupplier for more
details. Alternatively, they can vicit thepcr.co.uk webgite
where they can requect to join their cupplier’c Priority
Servicee Regicter. Thic ic ecpecially useful if your client i¢
uncure who their cupplier ic. IF the client changec cupplier,
they will have to re-regicter with their new cupplier




VIDEOS AND GUIDES

Weve created come great videos that you can play to people
you vicit. They can help them to underctand the importance
of CO and how to ctay cafe.

Click here for a Britich
Sign (anguage vercion of
the video

Click here for a Bangla

vercion of the video

Click here for a Hindi )
\

vercion of the video

Click here for the Englich
vercion with cubtitlee


https://www.youtube.com/watch?v=FgKxkC80ifM
https://www.youtube.com/watch?v=j2bnuTgu6o8
https://www.youtube.com/watch?v=CSQ6pzgZdus
https://www.youtube.com/watch?v=RyHgCkIYw1E

Think CO awarenecs leaflete —

are available in 15 different

languages, including Polich,
Urdu, and Uelch.

— \\
Click here to download the Think CO

awarenece leaflete
(including in community languagec)

<\
\\
Click here to download the Think CO Click here to
app. Ite an excellent recource for ctaff download a lict of
and volunteere with (ittle or no CO cupport cervices
knowledge who cupport vulnerable people that may be able

to help your

J clients
\*\

including in their own homes.

O

webgite where you can find
even more recourcec!

, Click here to vicit our
o O

N~


https://www.gassafecharity.org.uk/wp-content/uploads/2025/11/Gas-Safe-Information-Leaflets.zip
https://play.google.com/store/apps/details?id=com.think.co
https://www.gassafecharity.org.uk/
https://app.box.com/s/rklpxu2he5eaiaptbohcdq6qoxlz7nkw
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Preventing CO poiconing before

it becomes an iccue ic the begt
action for everyone.

All 9as boilere and appliances

chould be cerviced every year.

When fitting a CO alarm, follow
the inctructions for quidance on

placement.
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Produced by the Gas Safe Charity which is a registered charity in England and Wales.
Charity number: 1131987
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